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STUDENT GRIEVANCE

l
Written Complaint Submitted by Student

(Complaint Letter placed in Grievance / Suggestion Drop
Box)

l

Collection of Complaints

(By Grievance Redressal Committee at regular intervals)

!

Registration & Documentation

(Date, Nature of Grievance, Reference Number)

!

Preliminary Scrutiny by Coordinator
(Within 2 Working Days)
!

Grievance Placed Before

Grievance Redressal Committee

!
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Committee Deliberation &

Recommendation

l

Forwarding to Principal / Dean

for Approval
!

Decision Communicated to

Concerned Department / Authority
l

Implementation of Corrective Measures
(Within 7-15 Working Days)
!

Communication of Action Taken

to the Aggrieved Student
!

Documentation, Review &

Closure of Grievance Q&/
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