MALLA w REDDY
DENTAL COLLEGE FOR WOMEN

; {SPONSORED BY : CHANGRAMMA EDUCATIONAL SOCIETY)
Affliation lo Kaloji Naraygharao University of Health Sclences, Warangal, Telangana.
Recanginsed by Dental Council of India, New Delhi

Ref: MRDCW/GRIEVANCE/2023/SEPT 11/12/2023

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievances and Redressal committee are informed to attend the meeting
at 2:00 pm on 14/12/2023 without fail.

Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal / Dean
Malla Reddy Dental College for Women

Suraram X’ Road, Quthbyllapur (M}, Jeadimetla, Hyderabad ~ 500 055,
Phone : 81001 89797
Email . mrdew.2013@gmail.com wwiv.mrdow.org
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MALLA H REDDY
DENTAL COLLEGE FOR WOMEN

{SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affliation to Kaloji Narayaharao Unlversity of Health Sclences, Warangal, Telangana.
Reconginsed by Dental Council of India, New Delhi

Grievances and Redressal Committee

Minutes of meeting
Date: 16/12/2023

The meeting of Grievances and Redressal committee commenced at 2:00pm on the 14/12/2023
in the council hall of MRDCW in order to discuss the problems faced by the students and staff.
The drop box has been opened in the presence of all committee members. Received grievances
were forwarded to the principal for redressal.

The following complaint was brought to the notice of the committee.
1. Request to issue stipend for PG students

The members of the committee discussed the problem along with the management to look into
the issues as quickly as possible. The issues were brought to the notice of the Principal and he
immediately ordered the persons concerned to rectify the same within a couple of days.

The following members of the commyittee attended the meeting:
Dr.P.V Durga Rao %‘W

. -
Dr.G. Lavanya b( :
Dr.Y. Sravani / W

Dr. Priyanka Patra \P

Dr.A.Swathi Q\ M,; ,&‘

Dr.éIAruna Kumari vl

Dr.Manasa B &2 P

Dr.Ch. Neelima

Suraram X Road, Quthbyllapur (M), Jeedimetia, Hyderabad - 500 055,
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdew.org



MALLA W REDDY
DENTAL COLLEGE FOR WOMEN
{SPONSORED BY : CHANDRAMMA EDUGCATIONAL SOCIETY)

Affliation to Kalojt Narayanarao Univarsity of Health Sciences, Warangal, Telangana.
Retonginsed by Dental Councif of India, New Dethi

Dr.S. Vishnu Priya\}«'&d{r)r
Dr.J.Manjeu ku/ . —

Dr.Umaiah Tmreen Abdul Raheem

: — :
Dr.Shanmukhi T.T. '}~ gw_

Dr. G.Sravani hg,(vW\M

plnta
. ==
:Z/ N7
Dr.Bandi Madhavi ¢

Dr.Afnan Ayesha Zoya i?iﬁ'

Dr.M.M.Aﬁ[K\’

\
Dr.Nimeshika Ramachandruni )

Dr.T.V.S.Harish Kumar W
Dr.Aravind K. )’CNJ L

Co-ordinator

Suraram ‘X' Road, Quthbullapur (M), Jeedimetia, Hyderabad - 500 055.
Phone : 91001 89797
Emaif : mrdcw.2013@gmail.com www.mrdcw.org



MALLA R REDDY
DENTAL COLLEGE FOR WOMEN

[SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Atfliation to Kaloji Narayanarao University of Haalth Sclences, Warangal, Telangana.
Reconginsed by Dental Council of india, New Delhi

Grievances and Redressal Committee Report

Date: 22/01/24
The Principal,
MRDCW,
Hyderabad, 500055.
Sub: Report on grievance received from the stake holders during the academic year 2023-24

Respected sir,

- The grievance redressal committee has received a grievance and is accepted for redressal
during the academic year 2023-24.The details are as follows

S.No: Name of the Grievance Brief Action taken | Current status
aggrieved stake received on description of
holder Grievance
L. PGsof MRDCW | 02/12/23 Request to As per request | Completed
issue stipend | from the PGs,
for PG Principal has
students issued an
Office Order
to issue
stipend for PG
students

Coordinator

Suraram ‘X’ Road, Quthbullapur (M), Jeadimetia, Hydsrabad - 500 055.
Phone : 8100189797
Email : mrdew.2013@gmail.com www.mrdow.org



MALLA H REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affliation to Kalojl Narayanarao University of Health Sciences, Warangal, Telangana.
Reconginsed by Dental Councll of India, New Deihi

Ref: MRDCW/GRIEVANCE/2023/JUNE 08/06/2023

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievances and Redressal committee are informed to attend the meeting
at 2:00 pm on 12/06/2023 without fail.

Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal / Dean
Malla Reddy Dental College for Women

Suraram ‘X' Road, Quihbullapur (M), Jeedimetia, Hyderabad - 500 055.
Phone : 91001 89797 .
Emall : mrdew.2013@gmail.com www.mrdew.org
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MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANORAMMA EDUCATIONAL SOCIETY)
Affliation to Kalojt Narayanarao University of Health Sciences, Warangal, Telangana.
Retonginsed by Dental Councif of india, New Delhi

Grievances and Redressal Committee

Minutes of meeting
Date: 12/06/2023

The meeting of Grievances and Redressal committee commenced at 2:00pm on the 12/06/2023
in the council hall of MRDCW in order to discuss the problems faced by the students and staff.
The drop box has been opened in the presence of all committee members. Received grievances
were forwarded to the principal for redressal.

The following complaint was brought to the notice of the committee.
1. Issue regarding drinking water cooler in ground floor not working properly

The members of the committee discussed the problem along with the management to look into
the issues as quickly as possible. The issues were brought to the notice of the Principal and he
immediately ordered the persons concerned to rectify the same within a couple of days.

The following members of the committee attended the meeting:

Dr.P.V Durga Rao H %

Dr.G. Lavanya

-

Dr.Y.S i /
r ravani % /0/ y

Dr.Ch. Neelima Q/Q. ~

Dr. Priyanka Patra \ M

Dr.A.Swathi P A

Dr.é.Aruna Kumari \@k -\-‘"f?"

Suraram ¢ Road, Quthbullapur (M), Jeedimetla, Hyderabad - 500 055,
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdow.org



MALLA H REDDY
DENTAL COLLEGE FOR WOMEN

{SPONSORED BY : CHANDRAMMA EOUCATIONAL SOCIETY)

Affliation to Kalaji harayanarao University of Health Sciences, Warangal, Telangana.
eoonginsed by Dental Council of Indla, New Delhi
Dr.Manasa B égﬂ ;
Dr.S.Vishnu Priya Q

Dr.I Manje Mﬁ/{ - (L

Dr.Umaiah Tmreen Abdul Raheem \_D‘/N

Dr.Shanmukhi T.T. T+ 8__3_,"!"‘_:’.‘1‘_1‘4—

Dr. G.SravaniAg,M,\,,,L
- Yo
DrBandi Madhavi w9

Dr.Afnan Ayesha Zoya W/
DrM.M.Ali /KL- '

I
Dr.Nimeshika Ramachandruni 0}/‘}”/

Dr.T.V.S.Harish Kumar A&W"\

Dr.Aravind K. /)\(WB\Q/

Co-ordinator

.

Suraram ‘X' Road, Quthbullapur (M), Jeedimetla, Hyderabad - 500 055
Phone ' 91001 89797
Email : mrdew.2013@gmail. com www.mrdew.org



The Principal,

MRDCW,

Hyderabad, 500055.

DENTAL COLLEGE FOR WOMEN

{SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affiiation to Kalojt Narayanarao University of Health Sclences, Warangal, Telangana.
Retonginsed by Dentat Council of india, New Delhi

Grievances and Redressal Committee Renort

Date: 26/06/23

Sub: Report on grievance received from the stake holders during the academic year 2023-24

Respected sir,

The grievance redressal committee has received a grievance and is accepted for redressal
during the academic year 2023-24. The details are as follows

S.No: Name of the Grievance Brief Action taken | Current status
aggrieved stake received on description of
holder Grievance
1. Students of 01/06/23 Request to As per request | Completed
MRDCW take-up issue | from the
regarding stl}depts
drinking water ?rmmpal e
) issued an
cooler in Office Order
ground floor | g take-up
not working measures to
properly repair

drinking water
cooler

Al

Suraram ‘X Road, Quthbullapur (M), Jeadimetla, Hyderabad - 500 055.
Phone : 91001 89797

Erail : mrdew.2013@gmail.com

www.mrdow.org

Coordinator
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DENTAL CQLLEGE FOR WOMEB

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affliation to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana.
Reconginsed by Dental Council of India, New Delhi

Ref: MRDCW/GRIEVANCE/2023/MAR 27/03/2023

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievances and Redressal committee are informed to attend the meeting
at 2:00 pm on 30/03/23 without fail.

Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

B

Principal/Dean

Principal
Malla Reddy Dental Colicze
For Women

Suraram "X’ Road, Quthbuliapur (M}, Jeedimetla, Hyderabad - 500 055.
Phone : 91001 89797
Email mrdew.2013@gmail.com www.mrdew.org
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MALLA w REDDY
DENTAL COLLEGE FOR WOMEN

: ({SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affliation to Kalojl Narayanarao University of Haalth Sciences, Warangaf, Telangana.
. Reconginsed by Dental Coungil of india, New Dslhl

Grievances and Redressal Committee

Minutes of meeting
Date: 30/03/23

The meeting of Grievances and Redressal committee commenced at 2:00pm on the 30/03/23 in
, the council hall of MRDCW in order to discuss the problem faced by the students and staff. The
. drop box has been opened in the presence of all committee members. Received grievance was
forwarded to the principal for redressal.

~ The following complaint was brought to the notice of the committee.
1. Request to increase the back volume journals in the library

The members of the committee discussed the problem along with the management to look into
the issue as quickly as possible. The issue was brought to the notice of the Principal and he
immediately ordered the persons concerned to rectify the same within a couple of days.

. The following members of the committee attended the meeting:

Dr.P.V Durga Rao ﬁ-‘-&a’i (‘J]éJ/ﬁ’

Dr.S. Ojass < ‘/‘l//

Dr.Priyanka Patra M

Pallavi Pador~
Yogitha %cawe.q

Coordinator

! Suraram ‘X' Road, Quihbuliapur (M), Jeedimetla, Hyderabad - 500 055.
* Phone ; 91001 89797
Email : mrdow.2013@gmail.com www.mrdcw.org



MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

{SPONSORED BY : CHANDRAMMA EOUCATIONAL SOCIETY)

Affliation to Kaloj&Narayanaraé University of Health Sclences, Warangal, Telangana.
econginsed by Dental Council of Indla, New Delhi

" Ref: MRDCW/GRIEVANCE/2023/SEPT 09/09/2022

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievances and Redressal committee are informed to attend the meeting
at 2:00 pm on 16/09/2022 without fail.

- Venue: Council Hall, MRDCW

" Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal
Malla Reddy Dental Collcze
For Women

Suraram 'X’ Road, Quihbullapur (M), Jeadimetia, Hyderabad - 500 065.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdew.org
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MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

{SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affilation to Kalojl Narayanarao University of Heallh Sclences, Warangal, Telangana.
Recanginsed by Dantal Council of india, New Delhi

Grievances and Redressal Committee

Minutes of meeting
Date: 16/09/2022

~ The meeting of Grievances and Redressal committee commenced at 2:00pm on the 16/09/2022
in the council hall of MRDCW in order to discuss the problems faced by the students and staff,
The drop box has been opened in the presence of all committee members. Received grievances

were forwarded to the principal for redressal.
~ The following complaints were brought to the notice of the committee.

1. Request to increase number of water taps in Pre-clinical Prosthodontics department
2. Request to repair printer in Conservative Dentistry & Endodontics department

The members of the committee discussed the problem along with the management to look into
- the issues as quickly as possible. The issues were brought to the notice of the Principal and he
immediately ordered the persons concerned to rectify the same within a couple of days.

" The following members of the committee attended the meeting:

Dr.P.V Durga Rao %ﬁ uq./i_a,@i/"ﬂ

Dr.S. Ojass  § ‘/l 3

Dr.Priyanka Patra M

Pallavi @M

Yogitha "{yﬁﬁﬁ

el

. A1
Coordinator '

Suraram ‘X’ Road, Quthbultapur (M), Jeadimetla, Hyderabad - 500 055.
Phone ; 91001 89797
Email ; mrdew.2013@gmail.com www.mrdcw.org



MALLA w REDDY
DENTAL COLLEGE FOR WOMEN

{SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affiiation to Kalojl Narayanarao University of Health Sciences, Warangal, Telangana.
Reconginsed by Dental Councll of India, New Delhi

Grievances and Redressal Committee

Report Date: 15/04/23

The Principal,
' MRDCW,

Hyderabad, 500055.

Sub: Report on grievance received from the stake holders during the academic year 2022-23
" Respected sir,

) The grievance redressal committee has received a grievance and is accepted for redressal
 during the academic year 2022-23. The details are as follows

'SNo: Name of the Grievance Brief Action taken | Current status
aggrieved stake received on description of
holder Grievance
1. Batch 6/09/22 Request to As per request | Completed
representative of increase the from the
2"BDS number of students
water taps.in | Principal has
PCP issued an

department Office Order
to increase

number of
water taps.
2. Batch 13/10/22 Request to As per request | Completed
representative of 4™ repair printer | from students
BDS in Principal has
Endodontics issued an
department order to repair
printer in
endodontics

Suraram ‘X' Road, Quihbullapur (M), Jeedimalla, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdew,2013@gmail.com www.mrdew.org

' Principal
ialla Reddy Dental College
~ ~or Women



DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
; Affliation to Kalojl Narayanarao University of Healih Sclencas, Warangal, Telangana.
Reconginsed by Dental Counail of India, New Delhi

| 3. Post graduates 9/03/2023 Request to As per the Completed
‘ increase the request from
back volume | the students
journals in the | principal has
library issued an
order to
increase the
back volume
journals

[ 3

Coordinator

Principal
| Malla Reddy Dental Collcge
ror Women

Suraram ‘X’ Road, Quthbullapur (M), Jeedimella, Hyderabad - 500 055.
Phone : 91001 89797 :
Email : mrdow.2013@gmail.com www.mrdew.org




MALLA ﬁ REDDY
DENTAL COLLEGE FOR WOMEN

{SPONSORED BY ; CHANDRAMMA EDUCATIONAL SOCIETY)

Atfiiation to Kaloji Narayaharao University of Heallh Sciences, Warangal, Telangana.
Reconginsed by Dental Countll of India, New Dathi

Ref: MRDCW/GRIEVANCE/2021/APRIL 25/04/2022

GRIEVANCES AND REDRESSAL COMMITTEE

| CIRCULAR

'
| All the members of the Grievances and Redressal committee are informed to attend the meeting
~ at 2:00 pm on 2/05/2022without fail.

" Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal
Malla Reddy Dental Colleze
‘ For Women

Suraram ‘X' Road, Quthbullapur (M), Jeedimella, Hyderabad - 500 055.
Phone ; 91001 89797
Email : mrdew.2013@gmall.com www.mrdew.org



0 -08 -0
Waou/\mwto(

Haw
Mmoo Reddry Dewbod  (pldene s Wewe e
3V\-Y0\4YMV1, ‘H,ammw

50004(
SM%CW'- R il 0’@ V/vo')b(/wﬁ w04 Hwdoph(p DY

MW 0Ah
O e Olats Re ‘
ywoswmwt 0 0o TVt
A W)L
gl WKL R0 WAdW et e adaed walvebo

Rpiih M pojtt T Ovtbvodondics BYM

Thowding) Youy
7

\30~«/»5 Q‘muMLDI
Uags Kaws tnkahive
s 0 ealt | Aa%qﬂ\m%m“
Vot
\QO%\\QM .
12

Principal
Malla Reddy Dental Collegé
For Women



MALLA H REDDY
DENTAL COLLEGE FOR WOMEN

/ {SPONSORED BY : CHANDRAMMA EDUCATIONAL BOCIETY}
Affliation to Kaloji Narayariarao University of Healith Sciences, Warangal, Telangana,
Reconginsed by Dental Council of India, New Dethi

Grievances and Redressal Committee

Minutes of meeting
Date: 2/05/2022

The meeting of Grievances and Redressal committee commenced at 2:00pm on the 2/05/2022 in
the council hall of MRDCW in order to discuss the problems faced by the students and staff. The

- drop box has been opened in the presence of all committee members. Received grievance was

forwarded to the principal for redressal.

" The following complaint was brought to the notice of the committee.

1. Request to repair projector in orthodontics department

“The members of the committee discussed the problem along with the management to look into
. the issue as quickly as possible. The issue was brought to the notice of the Principal and he
" immediately ordered the persons concerned to rectify the same within a couple of days.

,- The following members of the committee attended the meeting:

Dr.P.V Durga Rao . l : 43@

Dr.S. Ojass ¢. ’\]-/

Dr.Priyanka Patra M

Pallavi  Halles
Yogitha 1 @"ﬁa

Coor or

Suraram ‘X’ Road, Quthbullapur (M), Jeedimefla, Hyderabad - 500 055.
Phone ; 91001 89797
Emall ; mrdow.2013@gmail.com www.mrdcw.org



MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

, {SPONSORED BY : CHANDRAMMA EDUEATIONAL SOCIETY)
Affifation {o Kalojt Narayanarao University of Heaith Sclences, Warangal, Telangana.
Reconginsad by Dental Council of india, New Delhi

. Ref: MRDCW/GRIEVANCE/2021/JUNE 12/6/2021

. GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievances and Redressal committee are informed to attend the meeting
at 2:00 pm on 19/6/2021 without fail.

Venue: Council Hall, MRDCW

" Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal
Malla Reddy Dental Collcgze
! For Women

Suraram ‘X' Road, Quthbullapur (M), Jeedimella, Hyderabad - 500 085.
Phone ; 91001 89797 i
Emall : mrdew.2013@gmail.com www.mrdcw.org
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MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANORAMMA EDUCATIONAL SOCIETY)
Affliation to Kaloji Narayanarao University of Healih Sclences, Warangal, Telangana.
Reconginsed by Dental Council of India, New Delhl

Grievances and Redressal Committee

Minutes of meeting
Date: 19/6/2021

The meeting of Grievances and Redressal committee commenced at 2:00pm on the 19/6/2021 in
the council hall of MRDCW in order to discuss the problems faced by the students and staff. The
drop box has been opened in the presence of all committee members. Received grievance was
forwarded to the principal for redressal.

The following complaint was brought to the notice of the committee.
1. Request to provide printer and scanner in Pedodontics department

The members of the committee discussed the problem along with the management to look into
the issue as quickly as possible. The issue was brought to the notice of the Principal and he
- immediately ordered the persons concerned to rectify the same within a couple of days.

. The following members of the committee attended the meeting:

- Dr.P.V Durga Rao f&«@
~ DrS.Ojass ¢, J(\/

—

Dr.Priyanka Patra M

Pallavi  §alos:
Yogitha g

Suraram ‘X’ Road, Quthbullapur (M), Jeedimetia, Hyderabad - 500 0S6.
Fhone : 91001 89797
Email : mrdew.2013@gmall.comn www.mrdew.org



The Principal,

MRDCW,

Hyderabad, 500055.

MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY ;: CHANDRAMMA EDUCATIONAL SOCIETY)

Affilation to Kaloji Narayanarac University of Health Sclencas, Warangal, Telangana.
Reconginsed by Dantal Counall of India, New Dethi

Grievances and Redressal Committee

Report

Date: 12/05/2022

Sub: Report on grievance received from the stake holders during the academic year 2021-22.

Respected sir,

The grievance redressal committee has received a grievance and is accepted for redreessal
| during the academic year 2021-22. The details are as follows

~or Women

Malla Raddy Dental Colle§82": mde#edi3@amall com

www.mrdew.org

S.No | Name of the Grievance Brief description of | Action taken Current status
| : aggrieved stake received on Grievance
holder
1. Request to provide As per request from | Completed
Post Graduates 3/6/21 printer and scanner in PG’s Principal has
pedodontics department | issued an order to
provide printer and
scanner in
| pedodontics
|
Request to repair As Per Request
Batch Representative | 20/4/22 projector in From The Students | Completed
| 2. Of 4 BDS orthodontics Principal Has
department Issued An Office
Order to repair
projector in
orthodontics
_ oordinator= «
. Suraram 'X* Road, Quithbullapur (M), Jeedimetia, Hyderabad - 500 055.
Principal Phone : 91001 89797




MALLA R REDDY
DENTAL COLLEGE FOR WOMEN

‘ (SPONSORED BY ; CHANDRAMMA EDUCATIONAL SOCIETY)
Affliation {0 Kaloji Narayanarao University of Heallh Sciences, Warangal, Telarigana.
Reconginsed by Dental Councll of India, New Delhi

Ref: MRDCW/GRIEVANCE/2021/JAN DATE: 2/1/2021

1 GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

" All the members of the Grievances and Redressal committee are informed to attend
the meeting at 2:00 pm on 9/1/21 without fail.

. Venue: Council Hall, MRDCW

- Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal
Malla Reddy Dental Collcze
For Women

Suraram ‘X Road, Quihbullapur (M), Jeedimetia, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdcw.org
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MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

! (SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
i Affliation to Kalojl Narayanatao University of Health Sclences, Warangal, Telangana.
Reconginsed by Dental Council of india, New Dethi

Grievances and Redressal Committee

Minutes of meeting
Date: 9/1/2021

. The meeting of Grievances and Redressal committee commenced at 2:00pm on the 9/1/21 in the
~ council hall of MRDCW in order to discuss the problems faced by the students and staff,

The following complaints were brought to the notice of the committee.

1. Request to repair projector in lecture hall-1
2. Request to increase library timings

The members of the committee discussed the problems along with the management to look into
the issues as quickly as possible. The issues were brought to the notice of the Principal and he
immediately ordered the persons concerned to rectify the same.

The following members of the committee attended the meeting:
1. Dr.P.V. Durga Rao
!

Dr. K. Vamsilatha uﬁ%‘
Dr. G. Aruna Kumari @»}N’%

Y.Meghana

P.Shalini WQ

A

Coordinator

Suraram ‘X’ Road, Quthbullapur (M), Jeedimetla, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdcw.org



MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY ;: CHANDRAMMA EDUCATIONAL SOCIETY)
Affliation to Kaloji Narayanarao Universlty of Health Sciences, Warangal, Telangana,
Reconginsed by Dantal Council of Intia, New Delhi

| Ref: MRDCW/GRIEVANCE/2020/AUG DATE: 5/8/2020

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

" All the members of the Grievances and Redressal committee are informed to attend
the meeting at 2:00 pm on 12/8/20 without fail.

" Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal/ Dean

' Principal
P Malla Reddy Dental Colleze
For Women

Suraram ‘X' Road, Quthbullapur (M), Jeedimella, Hydarabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdcw.org
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* MALLA W REDDY
i DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : GHANDRAMMA EDUCATIONAL SOCIETY)
Affiiation to Kalo]i Narayanarao University of Health Sclences, Warangal, Telangana,
Reconginsed by Dental Council of India, New Delhi

‘ Grievances and Redressal Committee

Minutes of meeting
Date: 12/8/20

. The meeting of Grievances and Redressal committee commenced at 2:00pm on the 12/8/20 in
the council hall of MRDCW in order to discuss the problems faced by the students and staff,

The following complaint was brought to the notice of the committee.
1. Request to provide separate lift for students

+ The members of the committee discussed the problems along with the management to look into
the issue as quickly as possible. The issue was brought to the notice of the Principal. Principal
forwarded the matter to the management and the concerned authorities.

! The following members of the committee attended the meeting:

. Dr.P.V. Durga Rao

. Dr. K. Vamsilatha \&M ‘

1
2
3. Dr.G. Aruna Kumari Ny
4
5

. Y.Meghana (-eZloa
. PShalini 21,00

\ Lo
Coordinator

Suraram ‘X’ Road, Quthbullapur (M), Jeadimetia, Hyderabad - 500 055.
Phone ;: 91001 89797
Email . mrdcw.2013@gmail.com www.mrdew.org



| To,

MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affiiation to Kalojl Narayanarao University of Haalth Sciences,

Reconginsed by Dantal Council of India, New Delhi

Warangal, Telangana.

Grievances and Redressal Committee

The Principal,

~MRDCW,

Hyderabad, 500055,

Report

Date: 25/1/2021

Sub: Report on grievance received from the stake holders during the academic year 2020-21.

.. Respected sir,

The grievance redressal committee has received a grievances and is accepted for redressal during the
academic year 2020-21. The details are as follows

S.No: Name of the aggrieved | Grievance Brief Action taken Current status
stake holder received on description of
Grievance
| L. 3"'BDS 21/10/20 Request to As Per Request | Completed
Representative Repair of From The
Projector in Students
lecture hall 1 Principal Has
Issued An
Office Order to
repair projector
in lecture hall 1
| 2. 4" BDS 12/12/20 Request to As per request
Representative increase library | from the Completed
timings students
principal has
issued an office
order to increase
library timings.

Malla Reddy Dental Colieze

Suraram ‘X’ Road, Quthbullapur|(M), Jeadimetla, Hyderabad - 500 055.
Phone; 91001 89797

Principal

ror Women

Email : mrdcw 20 /3@gmail.com’

www.mrdcw.org




MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUGATIONAL SOCIETY)
! Affiiation to Kalojl Narayanarao University of Health Sclences, Warangal, Telangana,
I Reconginsed by Dental Counil of india, New Delhi

[
| 3, 1* BDS 1/8/20 Request to As perrequest | In consideration
' Representative provide separate | principal has
lift facility for forwarded the
students issue to
: management
L

Coordinator

-

12 ) AN -
L oY 4 Principal
S— Malla Reddy Dental College
f ror Women

Suraram ‘X’ Road, Quthbuliapur (M), Jeedimelia, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdcw.org



MALLA w REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affiiation to Kalojl Narayanarao University of Health Sclences, Warangal, Telangana.
Reconginsed by Dental Council of India, New Delhi

" Ref: MRDCW/GRIEVANCE/2019/NOV DATE: 23/11/2019

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

- All the members of the Grievances and Redressal committee are informed to attend
the meeting at 2:00 pm on 2/12/19 without fail.

Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal
Malla Reddy Dental Cotice
For Women

Suraram ‘X' Road, Quthbutlapur (M), Jeedimetla, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdcw.org
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MALLA R REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affliation to Kalojl Narayanatao University of Health Sclences, Warangal, Telangana,
Reconginsed by Dental Council of Irdia, New Defhi

Grievances and Redressal Committee

Minutes of meeting
Date: 2/12/19

The meeting of Grievances and Redressal committee commenced at 2:00pm on the2/12/19 in the
council hall of MRDCW in order to discuss the problems faced by the students and staff. The
drop box has been opened in the presence of all committee members. Received grievances were
forwarded to the principal for redressal.

The following complaints were brought to the notice of the committee.

1. Request to enhance speed of internet in the college
2. Request to install water R.O plant in the college

The members of the committee discussed the problem along with the management to look into
the issues as quickly as possible. The issues were brought to the notice of the Principal and he
immediately ordered the persons concerned to rectify the same.

" The following members of the committee attended the meeting:

. Dr.P.V.Durga Rao #wa,
71<

1
2. Dr. K. Vamsilatha |~

3. Dr. G. Aruna Kumari @‘)
A :
5

. Y.Meghana §{eg/o2
. P.Shalini < Qb

<L

Coordinator

Suraram 'X’ Road, Quthbullapur (M), Jeedimetia, Hyderabad - 500 055.
Phone ; 81001 89797
Email : mrdcw.2013@gmail.com www.mrdcw.org



MALLA ﬁ REDDY
DENTAL COLLEGE FOR WOMEN

4 {SPONSORED BY ; CHANDRAMMA EDUCATIONAL SOCIETY)
. Affiiation {o Kaloji Narayanarao University of Heslth Sclences, Warangal, Telangana,
- Reconginsed by Dental Coundil of India, New Delhi

" Ref: MRDCW/GRIEVANCE/2019/AUG 12/8/2019

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

- All the members of the Grievances and Redressal committee are informed to attend
the meeting at 2:00 pm on 19/8/19 without fail.

Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal/Dean

Principal
Malla Reddy Dental Collc ;e
For Women

Suraram ‘X' Road, Quthbullapur (M), Jeedimella, Hyderabad - 500 0S5.
Phone : 91001 89797 )
Email - mrdcw.2013@gmail.com www.mrdcow.org
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MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY ; CHANDRAMMA EDUCATIONAL SOCIETY)

Affiiation 1o Kaloji Narayanarao University of Health Sclences, Warangal, Telangana.
Reconginsed by Dental Council of india, New Delhi

Grievances and Redressal Committee

Minutes of meeting
Date: 19/8/19

- The meeting of Grievances and Redressal committee commenced at 2:00pm on the19/8/19 in the
council hall of MRDCW in order to discuss the problems faced by the students and staff. The

" drop box has been opened in the presence of all committee members. Received grievances were

. forwarded to the principal for redressal.

The following complaint was brought to the notice of the committee.
1. Request to increase number of copies of Anatomy text books in the library

The members of the committee discussed the problem along with the management to look into
the issues as quickly as possible. The issues were brought to the notice of the Principal and he
- immediately ordered the persons concerned to buy the books within a couple of days.

The following members of the committee attended the meeting:
1. Dr.P.V. Durga Rag w
2. Dr.K. Vamsﬂatha\m/\f
3. Dr. G. Aruna Kumari ‘b\
4. Y.Meghana W‘*@W
5. P.Shalini s

Coordinator

Suraram ‘X’ Road, Quthbullapur (M), Jeedimetla, Hydarabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdcw.org



" To,

MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

ty of Health Sclences, Warangal, Telangana.
Council of India, New Delhi

Affliation to Kaloji Narayanatao Universi
Reconginsed by Dental

Grievances and Redressal Committee

" The Principal,

" MRDCW,

Hyderabad, 500055.

Respected sir,

Report

Date: 20/12/2019

Sub: Report on grievances received from the stake holders during the academic year 2019-20

" The grievance redressal committee has received 3 grievances and is accepted for redreessal during the
academic year 2019-20. The details are as follows

S.No: Name of the aggrieved Grievance received | Brief description of | Action taken Current status
stake holder on Grievance
1. Batch Representative Of 6/8/2019 Request to increase | As Per Request Completed
1"Year number of copies of | From The Students
Anatomy text books | Principal Has
Issued An Office
Order to increase
number of copies of
Anatomy text
books.
Request to enhance | Principal has issued
2. Batch representative of 2™ internet speed an office order to
year 11/9/2019 concerned Completed
committee to
enhance the speed
of internet.
Principal has issued
Request to install an office order to
3. water R.O plant concerned
Batch representative of 2™ | 22/10/2019 committee to Completed
year resolve the issue

] . nnc:pal
Malla dedy Dental College| gmail “raewe
ror Women

www.mrdew.org

Suraram *X, Road Qulhbullapur(M) Jeedimetia, Hyderabad - 500 055.
Phone : 91001 89797
D13@gma!l com



MALLA w REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affiiation to Kaloji Narayanarao University of Health Sclences, Warangal, Telangana.
Reconginsed by Dental Counail of India, New Dalhi

Ref: MRDCW/GRIEVANCE/2018/JUNE DATE: 8/8/2018

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

- All the members of the Grievances and Redressal committee are informed to attend
* the meeting at 2:00 pm on 14/8/18 without fail.

Venue: Council Hall, MRDCW

Agenda:

To review complaints or grievances of the students and faculty.

Principal / Dean

Principal
Malla Reddy Dental Collce
For Women

Suraram ‘X’ Road, Quthbullapur (M), Jeedimetia, Hyderabad - 500 085.
Phone ; 91001 89797
Email : mrdew.2013@gmail.com www.mrdew.org
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MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affliation to Kalofl Narayanarao University of Health Sciences, Warangal, Telangana,
Reconginsed by Dental Councll of India, New Delhi

Grievances and Redressal Committee

Minutes of meeting
Date: 14/8/18

The meeting of Grievances and Redressal committee commenced at 2:00pm on 14/8/18 in the
council hall of MRDCW in order to discuss the problems faced by the students and staff. The
drop box has been opened in the presence of all committee members. Received grievances were
forwarded to the principal for redressal.

e

- The following complaint was brought to the notice of the committee.

1. Request to renovate washrooms

The members of the committee discussed the problem along with the management to
look into the issue as quickly as possible. The issue was brought to the notice of the
Principal and he immediately ordered the persons concerned to rectify the same within a
couple of days.

The following members of the committee attended the meeting:

7
1. Dr.P.V. Durga Rao Cééuédﬁ@/
Dr. K. Vamsilatha W -

Dr. G. Aruna Kumari @\}uﬁ&
Y.Meghana (-{:qho.%

P.Shalini  Lluted B Q é
Coordinator

“oRwoN

Suraram ‘X’ Road, Quthbullapur (M), Jeedimetla, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdcw.2013@gmail,com www.mrdcw.org



MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)
Affliation to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana.
Reconginsed by Dental Councll of India, New Delhi

. Ref: MRDCW/GRIEVANCE/2018/JUNE DATE: 4/1/2019

GRIEVANCES AND REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievances and Redressal committee are informed to attend
the meeting at 2:00 pm on 11/1/19 without fail.

Venue: Council Hall, MRDCW

- Agenda:

To review complaints or grievances of the students and faculty.

Principal / Dean

Principal
Malla Reddy Dental Collc3e
For Women

Suraram ‘X’ Road, Quthbullapur (M), Jeedimetla, Hyderabad - 500 055.
Phone : 91001 89797
Emall : mrdcw.2013@gmail.com www.mrdew.org



>~ 12-s01¢

(To/
The. Deoun "d/\/
Hatta L.
Wy Ol College S \Wowres

g v 'V\DJ‘G\_‘M/

"“‘(f&wbm.
dub: W . —
i Repoid of oo theods Ty PCC lab
&LFW En,
%& 2 60S . Lows o} Ko

& e X'V} eloun WW&,&‘M
seds n fec lab baobay Oxd ward EOnL HpA

@\,avx)@"\/‘
9 W6 W .,v\,Lo\}M you 5 lafmo\tj loole fulp -a Mobtor

Wpﬁ \{Ov\%t\ .

Wguaesn™ Mowrs
~ cstelsy
= o L



l
L
i

MALLA W REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affiiation to Kaloji Narayanarao University of Health Sclences, Warangal, Telangana,
Reconginsed by Dental Council of India, New Delhi

Grievances and Redressal Committee

Minutes of meeting
Date: 11/1/19

"The meeting of Grievances and Redressal committee commenced at 2:00pm on 11/1/19 in the
" council hall of MRDCW in order to discuss the problems faced by the students and staff, The

drop box has been opened in the presence of all committee members. Received grievances were
forwarded to the principal for redressal.

The following complaint was brought to the notice of the committee.

L.Request to repair Phantom Heads in PCC lab

The members of the committee discussed the problem along with the management to look into

“ the issue as quickly as possible. The issue was brought to the notice of the Principal and he

immediately ordered the persons concerned to rectify the same within a couple of days.
The following members of the committee attended the meeting:

1. Dr.P.V. Durga Rao \OTKJ\:“L({E ,]{E | —

2. Dr. K. Vamsilatha W)

1/
3.Dr. G. Aruna Kumari %ﬁ‘%‘

4.Y.Meghana [fez)ou

5.P.Shalini  <@ey, _i /

Suraram ‘X' Road, Quthbultapur (M), Jeedimetla, Hyderabad - 500 05s5.
Phone : 91001 89797 )
Email : mrdew.201 3@gmail.com www.mrdcw.org



To,

MALLA R REDDY
DENTAL COLLEGE FOR WOMEN

(SPONSORED BY ; CHANDRAMMA EDUGATIONAL SOCIETY)
Affliation to Kalojl Narayanarao University of Haalth Sclences, Warangal, Telangana.
Reconginsed by Dental Counalf of India, New Dalhi

Grievances and Redressal Committee

Report Date: 12/9/2018

" The Principal,

" MRDCW,

. Hyderabad, 500055.

Sub: Report on grievance received from the stake holders during the academic year 2018-19

Respected sir,

" The grievance redressal committee has received a grievance and is accepted for redressal during the
- academic year 2018-19. The details are as follows

Suraram 'X’ Road, Quthbullapur (M), Jeedimetla, Hyderabad - 500 055.
Phone : 91001 89797
Email : mrdew.2013@gmail.com www.mrdew.org

S.No: | Name of the aggrieved Grievance | Brief description of | Action taken Current
stake holder : received on | Grievance status
1 Batch representative of 2™ | 30/7/18 Request torenovate | As per request Completed
year washrooms from students
principal has
issued an office
order to renovate
washrooms.
2 Batch representative of 2™ | 12/12/2018 Request to repair As per request Completed
year Phantom Heads in from students
PCC lab principal has
issued an office
order to repair
Phantom Heads
in PCC lab
XA Coordinator
: A
Principal
t#alla Reddy Dental Colleze
SO4 For Women




